IMPORTANT NOTICE

MAC ISD OPENING & CLOSING DATES
AJ20 & JS20 QUARTERS

Due to delays caused by COVID-19, HHSC will open the below quarters with the following
open/close dates.

April-June 2020 (Q3): OPEN 1/18/2021 - CLOSE 3/5/2021
July-September 2020 (Q4): OPEN 2/15/2021 - CLOSE 4/2/2021

There will be an overlap of a few weeks, though that will allow future quarters to resume
their regular schedule.

We apologize for the impact this may have.

For questions regarding the completion and submission of the MAC Financial, contact the
HHSC MAC Team at (512)-462-6200 or MAC@hhsc.state.tx.us.

For questions regarding access to STAIRS, please contact the Fairbanks Client Information
Center at (888)-321-1225 or info@fairbanksllc.com.
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